
Cyberbit Cloud List of Subprocessors 

 

 

Subprocessor’s Name Services Location 

Amazon Web Services  Hosting of the Services. US 

Auth0  Authentication of Users.   US 

Mixpanel  Analytics purposes for 

improving the Cyberbit 

Cloud and the User 

experience. 

Netherlands  

Zoho  Providing support and chat 

services to our Users. 

 

US  

User Pilot  Online User guides, 

assistance in navigating the 

Cyberbit Cloud, and getting 

Users' feedback. 

France 

 Sendgrid Sending emails to Users and 

to administrators or 

managers of the Account. 

  

US 

ISC(2) Enables Users to obtain 

CPE Credits (optional at 

User’s choice). 

US 

Vitally Customer success 

management platform 

US 

 

 


